Great News!  The transition of our retirement plan services from Mercer to the Principal Financial Group® (The Principal®) is now complete!  You are now able to rebalance the transferred funds by logging onto The Principal Retirement Service Center® at www.principal.com or by calling Teletouch® (The Principal interactive voice response system) at 1-800-547-7754.  

Before you can access account information, you must first establish a Password/PIN.  If you have not already done so, attached are updated instructions.  

Once you access the account, you may:

· View or hear account information

· Change your investment direction for new contributions

· Transfer existing account balances from one investment option to another

· Utilize tools such as the Investor Profile Quiz and various calculators via www.principal.com

Shortly, you will receive an opening statement from The Principal® showing the balance transferred from Mercer.  This Activity Summary Report does not reflect vesting information.  

We understand that retirement planning can be difficult.  If you have any questions about the account or need assistance with your retirement needs, please call The Principal Client Contact Center at 1-800-547-7754 and follow the prompts to speak to a retirement specialist.

Insurance products and plan administrative services are provided by Principal Life Insurance Company, a member of the Principal Financial Group, Des Moines, IA 50392.
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